
Pli PACIFIC COAST 
TERMINALS CO. LTD. 

December 11, 2015 

Mayor Mike Clay 
City of Port Moody 
100 Newport Drive 
Port Moody, BC V3H 3El 

Dear Mayor Clay, 

INNOVATIVE SHIPPING SOLUTIONS 

We received your letter of December 2, 2015 regarding Council's disappointment in our 
presentation at the previous day's Committee of the Whole meeting and an apparent lack of 
communication with local stewardship groups. I would like to respond directly to those 
concerns and share our company's perspectives. 

From my standpoint, the intent of PCT's presentation was a goodwill gesture, to provide 
summary responses to the City's comments to Port Metro Vancouver (PMV) regarding our 
dredging project. We came prepared to speak to this specific agenda item; however, the 
meeting took on a different course wherein most of the time was spent discussing 
communication with local stewardship groups. As mentioned during the presentation, it was 
our full intent to respond to the groups' letters; however, we had only received their 
communication a few days prior, and had not yet had time to formulate a detailed response. 

It is clear from your letter that Council is disappointed with the alleged lack of 
communication between PCT and local stewardship groups. We are equally as disappointed 
and frustrated with the City and members of Council and their admonishments. It was the 
City staffs request that PCT not directly engage stewardship groups, but to allow the City to 
facilitate these communications and act as the conduit to coordinate this on behalf of the two 
entities. The lack of follow through by City staff on these steps has led to this point of 
apparent fracture in our communications and the communications with these valued 
stakeholders. 

To respond and address the questions posed, you are aware that the City sent a letter to PCT 
on August 14, 2015 (on an unrelated project) that laid out the City's concerns and since that 
date, according to the City, PCT has not attempted to communicate with local environmental 
stewardship groups. This is not true. Further, it appears that neither you nor Council seems 
aware of PCT's formal response of August 18, 2015 or of subsequent meetings that took place 
between PCT and City staff in which our company was guided and advised to not engage 
directly with stewardship groups. To reiterate and be more specific, in a meeting October 6, 
2015, the City's Sustainability Manager specifically requested PCT not to engage local 
stewardship groups directly, but to allow the City to be the unbiased conduit to facilitate 
these discussions. 
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The following clarifies a timeline of communications between PCT and the City of Port 
Moody: 

• August 14, 2015: The City of Port Moody (Mayor's Office) responds to Port Metro 
Vancouver and PCT regarding concerns the City has related to the Potash Handling 
Facility. The letter highlights concerns of the local stewardship groups and an 
apparent lack of meaningful consultation with them. 

• August 18, 2015: PCT responded directly to the City of Port Moody, highlighting a 
number of inaccuracies in a formal Report/Recommendation to Council dated July 
20th regarding the potash-handling and provided details of the company's community 
engagement initiatives. I am of the understanding that although this letter was in 
possession of the City of Port Moody, the letter has never been acknowledged, nor has 
it been included on a public agenda package as every other piece of correspondence 
related to this issue has been. (see attached) 

• September 3, 2015: Senior executives ofPCT met with City staff to discuss ecological 
topics related to the company's proposed expansion activities. Discussions touched 
upon apparent conflicts that made communicating with stewardship groups 
challenging. 

• October 6, 2015: PCT executive staff and a consultant met again with City staff. 
During that meeting, the city's Sustainability Manager suggested that the City would 
coordinate and facilitate communications between PCT and local stewardship groups 
and PCT agreed to this approach. The Sustainability Manager asked PCT's 
representatives what specifically was required for effective communication with the 
stakeholder groups. PCT's Registered Professional Biologist responded with two 
requests. First, to have the City ask the stewardship groups to read PCT's project 
review documents in its entirety (as they had not done in the past) prior to any 
meeting; and second, that the stewardship groups put their questions and concerns 
in writing for PCT to fully understand and address. 

• Time between the October 6, 2015 meeting until November 23, 2015: PCT 
received no communication from the City nor local stewardship groups pertaining to 
this topic. 

• November 20, 2015: PCT was copied on the City's letter to Port Metro Vancouver 
that raised concerns reg~rding PCTs dredging project, and sought additional 
information on the extent of local community input. Four (4) letters to the Port, and 
copied to PCT, quickly followed from the aforementioned stewardship groups, 
echoing the City's concerns. 

• We must note that the question regarding the extent of community consultation, and 
the inclusion of detailed community engagement efforts, were identified in PCT's 
August letter to the City of Port Moody. It appears that this letter was not read nor 
shared with Council. I felt that it adequately answered the City's concern. If that was 
not the case, the City should have extended PCT the courtesy to provide an 
opportunity to address this further, as we would have welcomed any discussion, from 
the City on the matter. 
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• November 23, 2015: PCT responded directly to Mayor and Council with background 
information on the Project Permit Application for the Dredging Project and suggested 
a meeting with Council to discuss the project and respond to concerns and questions. 

• December 1, 2015: PCT made a formal presentation to an open Committee of the 
Whole meeting at the City of Port Moody City Hall. 

• December 2, 2015: The City (Mayor's Office) sends a letter to PCT outlining 
disappointment with the presentation and the apparent lack of communication 
between PCT and local environmental stewardship groups. The letter references the 
City's correspondence of August 14th but still fails to acknowledge the formal 
response to it by PCT on August 18th or the City's involvement in coordinating 
engagement. 

Based upon the above notes and timelines it raises obvious concerns for PCT about an 
apparent breakdown of communication between our entities, and possibly between City 
staff and Council. It leads us to question whether the City and local stewardship groups 
exchanged communications prior to the formal responses being submitted to Port Metro 
Vancouver. If the City communicated with the stakeholders, we wonder whether it might 
not have been appropriate for City staff to include PCT in these discussions. We are at a 
further loss to understand why did City staff did not follow through with coordinating 
communications between all parties. 

Your letter expressing that PCT is not "honouring" our relationship and your comments 
as its relates to the Committee of the Whole Meeting, where you elude to PCT somehow 
taking advantage of the City; could not be further from the truth. City staff made an offer 
to facilitate communication between PCT and environmental organizations. They failed 
in that regard and did not advise Council of such during the meeting of December 1, 2015. 
As a gesture of respect, we did not highlight this failing of the City in our presentation. 

While we appreciate the offer of the City of Port Moody to facilitate a meeting between 
PCT and the local stewardship groups we will now, given the foregoing, engage with the 
local stewardship groups through the formal permitting process channels established by 
Port Metro Vancouver. 

It is unfortunate that you believe that the relationship between PCT and the City has been 
damaged; however, this has not occurred solely through the actions of PCT. As leaders, 
this is a step backward for the both of us in the spirit of what we have both strived so 
hard to create for our respective entities. l hope this letter provides some clarity on why 
" ... nothing has been done, or even attempted, to communicate with the Local Environmental 
Stewardship groups or addressing the City's concerns." 

PCT has and will continue to be transparent and honest in our communications with the 
residents, stakeholders and the City of Port Moody. We have gone out of our way to 
engage the community when, in fact, this has not always been required of our company. 
We strive to be a strong community partner and have worked hard to act responsibly and 
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respectfully with the City, as one of the largest corporate citizens here in Port Moody. 
With this relationship currently strained and uncomfortably compromised, I trust we will 
need to work this out for the greater benefit of our community, its growth and residents. 

Wade Leslie 

cc: City Councillors 
K. Ramsay, City Manager 
Port Metro Vancouver- Tim Blair 
Port Moody Ecological Society 
Reed Point Marine 
Burke Mountain Naturalists 
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